SERVICE REP

LOCATION/MARKET: INDUSTRY/COMPANY SIZE:

Customers living in the U.S. and Healthcare, Manufacturing, Technology,
other English-speaking regions Travel/Real Estate, Services, Financial,
(e.g., Canada, UK) Education

10-500 Employees




SERVICE REP RALPH

WHERE HE SEEKS
KNOWLEDGE:

* Blogs
* Podcasts
« Books

* Online courses

OBJECTIONS:

* No buy in from management.
Unfamiliar with inbound service.

Not interested in learning a new program
like HubSpot.

Not enough time to learn HubSpot.

Bad experience with previous agencies.




SERVICE REP RALPH

MARKETING

MESSAGE

Bluleadz is the world’s first inbound agency, helping organizations fully implement the
inbound methodology throughout marketing, sales, and service to fuel sustainable
business growth.

Inbound service helps you attract existing and future customers, engage current
customers’ to solve their issues, and delight them to boost customer retention and activate
them as advocates. Our team is here to guide your service team members through each
step, from learning the HubSpot service hub to building effective service strategies based
on the latest best practices.




